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Who We Are

Signs Unlimited specializes in sign installation and service to regional and national companies. If you are considering our firm
becoming your installation and service partner, we'd like you to know some of the advantages we offer:

We are Focused
Signs Unlimited specializes in sign installation and service exclusively, including high-rise, freestanding, and building
sighage. We excel at changeover and re-imaging projects of almost any size and scope, often within very brief timeframes.

We are Experienced
Founded in 1976, we have built our reputation over 35 years by providing the highest level of service possible.

We Always Meet our Deadlines
In the history of our company, we have never missed a required deadline or client requested completion date.

Thank you for your interest in Signs Unlimited. It would be our pleasure to represent you and your customer base.

Experience

Signs Unlimited’s installation and service team comprises highly
trained, skiled and experienced team members. Our lead
installation and service staff average over 30 years of sign
industry experience. We are experienced with installation,
repair, refurbishment and retrofit of existing exterior building
facades and finishes, including associated awning canopies and
related building structures. We also specialize in completing
unusual, difficult and seemingly “impossible” projects.

Qur Senior Management Team has over 100 combined years
of industry experience in the management of construction,
signage and re-branding industries. We have the ability and commitment to expand our project
management team on short notice to handle projects of varying scope and size, and we staff projects
with team members that fit the "scope of work” that we are entrusted to execute.

All of these capabilities, coupled with our company-wide commitment to performance, quality and service,
all translate into projects that are completed in a superior manner unparalleled within the industry.

Facilities & Equipment

Signs Unlimited is heavily invested in having the right tools and
equipment for the job. Our fleet of cranes, 40-130 ft. aerial E‘

lifts, swing stages, and service trucks cover the full range of ‘
requirements for projects of almost any size. We place a M - -
great deal of emphasis on being equipped with well-maintained, -

state-of-the-art tools to ensure that we are prepared to meet
your project needs with confidence and assurance.

Qur 20,000 square-foot warehouse and office was designed to house finished product awaiting
installation, maintenance supply inventories, installation equipment. Qur facility is positioned on a 4-acre
tract of land, with ample room for equipment storage as well as a 2-acre secure fenced area dedicated
solely to product storage.

We know the value of having the best tools and most reliable equipment available. It's another reason we
excel.
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Service Locations i
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In addition to our offices in Charlotte, North Carolina; Columbia, South Carolina;
Virginia Beach, Virginia; Jacksonvile, Florida; we can also set up an office if
needed. Pending the scope of your project, Signs Unlimited has the ability to
quickly set up a mobile field office inclusive of Project Management and Field
Operations Staff as required to meet the needs of large scale conversion, re-
branding or specialty installation requirements.

i Charlotte, NC
5] Columbia, SC

i lacksonville, FL

Installations — Expediting — Project Management — Special Projects

From Miami, FL to Los Angeles, CA to Seattle, WA, to Portland, ME, Signs Unlimited can handle
any large scale national installation program, special project, high-rise, or other branding
needs. Contact Signs Unlimited today to see if we can help you with your special sign
installation programs.
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Installation

Signs Unlimited specializes in turn-key sign installation, which is
our core competency. We leave sign sales, design and
manufacturing to National and Regional sign companies
choosing to focus on this discipline and hope that you will find
us both a good resource and fit for your firm. By keeping our
focus clear we are able to delivery quality installation support
for our customer base on a consistent basis.

High-Rise Services

Signs Unlimited specializes in high-rise installation & service, which is also a core competency for our firm.
Qur vast experience over our 35 year history provides us with the confidence necessary to tackle the
most challenging and unusual of circumstances from an installation perspective. There are not many
installation resources available within the industry that can truly be considered a high-rise professional; we
feel very fortunate that, based on the large percentage of high-rise work that we perform, we have
earned this credential.

Our high-rise division has encountered
virtually every circumstance that one
might encounter from a rigging and
equipment stand-point. We perform
high-rise installation and service utilizing
a combination of the following: Swing
Stage, Construction Crane, Helicopter,
Custom/Specialized rooftop rigging,
repelling, etc. Our team is prepared to
work with you and your customer to
determine the safest, most efficient,
and most cost-effective approach from
an installation stand-point.

Service & Maintenance

Service & Maintenance is a daily
activity at Signs Unlimited and
based on the diversity of our
service offerings we are often times
positioned to assist you and your
client basis in a variety of markets.
Each of the trucks within our fleet
are equipped with materials
necessary for service &
maintenance work. In addition, a
portion of our fleet is dedicated to
the service & maintenance
requirements of our customer base.

From a maintenance stand-point,
Signs Unlimited has participated with
numerous sign product cleaning
initiatives. Over the past couple of years we have provided cleaning and maintenance support to over
5,000 facilities along the Eastern Seaboard.

We realize the importance of timely completion of service calls and strive to complete the majority of all
open service calls within 24-48 hours of receipt of customer request.
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Project Management

Signs Unlimited has built a quality Project Management team, a
diverse blend of industry and business professionals who
collaborate multiple times daily to ensure that the needs of our
customer base are being met, and that our resources are being
utilized as efficiently as possible.

When entrusted with a project our team of professionals take
ownership and work extremely hard to ensure that you are
provided with timely updates that are required to keep your
customer informed as to project status. From the
administrative side to the field, we are appreciative of each
opportunity that we are entrusted to deliver.

Debranding

Wlinmpiteeol

Existing signage removals are oftentimes required in conjunction with conversion, re-imaging, rebranding

Restoration

Approximately 15 years ago, Signs Unlimited saw a need to increase our
service offering to include building restoration as an additional means to
support our customer base. Signs Unlimited crews are experienced and
have perfected the craft of restoring existing building fascias following
signage removals. Our team’s ability to arrive on a job site and perform all
requirements related to signage re-imaging or conversion is uncommon, and
provides you with a single source for all requirements pertaining to turn-key

re-imaging.

Retrofit

or new store construction/remodeling. Signs Unlimited is
prepared and uniquely equipped to handle de-branding
requirements to your specifications, induding restoration of
building fascias to like-new conditions when required.

We are singularly prepared to handle large volume de-branding
requirements within a short time-frame, and have been called
on to perform such work in hundreds of locations.

Over the past several of years there has been a tremendous focus within the industry to move towards a
more efficient and environmentally friendly means of illumination within signage. In response to this
growing initiative within the industry, Signs Unlimited has partnered with a number of our customers to
assist with the development and implementation of cost-effective approaches to retrofitting existing
signage to feature the most current technology from an illumination stand-point.
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Surveys ATL
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The success of a sign project often begins with and is contingent upon a quality preliminary site survey,
Signs Unlimited’s team of professionals have a diverse background which allows us to apply the proper
resource to ensure that the information required is obtained and presented to you in a clear and timely
manner. We realize and understand the importance of capturing information from a site in a manner that
allows you to feel that you have been to the site, making you more comfortable and prepared in making
recommendations to your customer for future signage requirements.

In addition to preliminary site surveys we also provide field technical surveys prior to production, which are
essential in ensuring that what you produce for a project will work correctly the first time.

Specialty Services

Signs Unlimited provides a wide range of specialty services including: Permitting, 24-hour emergency
service response and disaster/storm services.

Permitting

Our staff of Permit Expediters has been involved in the sign industry for a number of years. We have
developed relationships with plans reviewers in a number of markets and know exactly what they require
and are looking for. This enables us to efficiently navigate the preliminary code check, submittal and review
process, which in turn expedites approvals back to you so that you may release orders to production.In
addition to traditional permit submittals, our permitting team can also assist with variance submittals when
current code requirements and customer needs are in conflict.

24-hour emergency service response

Although we try to treat each of your requirements with priority, from time to time issues arise which truly
require immediate attention, as in the case of store openings with outages, signs in a state of disrepair
and signs leaning/falling and potentially placing the public in harm’s way. We understand the urgency of
these requirements and make every effort to make your customer’s emergency “our emergency”.

Disaster/Storm Services

Signs Unlimited has a long-standing tradition of making ourselves available to our customers whenever
natural disasters occur. Pending the outcome of such weather-related events, Signs Unlimited will typically
zend in an advance team to determine the extent of damage, so that we can be better-prepared by
dispatching the proper equipment required to address your / your customer’s service need. Please contact
our office at (803) 548-1303 for more information pertaining to disaster/storm service preparedness and
how we can be of assistance to you and your customer in this regard.
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